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.ODXV6WLOOHUXQG6LOYLD.DPPHUO
1XW]XQJYRQ&RPSXWHUXQG,QWHUQHWLQHLQHU5HDOVFKXOH




VXFKW ZHUGHQ RE GLH 6FKOHU DOOJHPHLQPLW &RPSXWHU LQ .RQWDNW NRPPHQ XQG VSH]LHOO DQ GHU
6FKXOHXQGLP8QWHUULFKWPLW&RPSXWHUXQG,QWHUQHW(UIDKUXQJHQVDPPHOQN|QQHQ’D]XZXU
GHQDQ6FKOHUGHU.ODVVHQ)UDJHE|JHQYHUWHLOWXQGQHEHQGHPRJUDSKLVFKHQ’DWHQGLH


















IRUPDWLRQV XQG.RPPXQLNDWLRQVV\VWHP DQJHVHKHQ GDV YRUZLHJHQG YRQ:LVVHQ
VFKDIWOHUQ 6WXGLHUHQGHQ XQG &RPSXWHUIUHDNV JHQXW]W ZLUG PXVV PDQ QXQ IHVW
KDOWHQGDVVGDV,QWHUQHW]XHLQHP0DVVHQPHGLXPJHZRUGHQLVW6DQGERWKH
&RPSXWHU XQG ,QWHUQHW LQ GHU 6FKXOH LVW DXFK HLQ 7KHPD IU 3ROLWLN XQG :LUW
VFKDIW 6FKRQ  HUNOlUWH%LOO&OLQWRQ LQ VHLQHU5HJLHUXQJVHUNOlUXQJ HU VHKH HV
DOV$XIJDEHGHU%LOGXQJGDVVVLFK MHGHU]Z|OIMlKULJH$PHULNDQHU LQV,QWHUQHWHLQ
NOLFNHQN|QQH0LWWOHUZHLOHWDXFKHQlKQOLFKH)RUGHUXQJHQLQ’HXWVFKODQGDXV3R




1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH 
*HQHUHOOLVWGHU(LQVDW]YRQ&RPSXWHUXQG,QWHUQHWLQGHU6FKXOHPLWGHP3ULQ]LS
GHU &KDQFHQJHUHFKWLJNHLW ]X EHJUQGHQ GHQQ GLH *HIDKU HLQHU =ZHLWHLOXQJ GHU
%LOGXQJVJHVHOOVFKDIW LQ 0HGLHQNXQGLJH XQG 0HGLHQXQNXQGLJH LVW QLFKW DXV]X
VFKOLHHQ)UDQ]’HU6WDDWKDWVRPLWGLH$XIJDEHVFKRQLQGHU6FKXOHGLH
VHU*HIDKUHQWJHJHQ]XZLUNHQ LQGHPGHU=XJDQJ]XGHQQHXHQ,QIRUPDWLRQVXQG






OLWLVFKHQXQGEHUXIOLFKHQ%HUHLFKP|JOLFKZHUGHQ’DEHLJLOW HV YRQ VWDDWOL
FKHU6HLWHGDUDXI ]X DFKWHQ GD JOHLFKH=XJDQJVFKDQFHQ IU DOOH JHZlKUOHL
VWHWVLQG’HP%LOGXQJVZHVHQLQDOOVHLQHQ6WXIHQVRZRKOLPVWDDWOLFKHQ
%XQG /lQGHU .RPPXQHQ ZLH LP QLFKWVWDDWOLFKHQ %HUHLFK NRPPW GDPLW
HLQH EHVRQGHUH $XIJDEH XQG %HGHXWXQJ ]X %XQGHVPLQLVWHULXP IU :LUW
VFKDIW6
$OOHUGLQJV NDQQ QLFKW GDV EORH (LQNOLFNHQ LQV ,QWHUQHW GDV =LHO VHLQ YLHOPHKU
PXVV HLQH JH]LHOWH $XVELOGXQJ GHU +HUDQZDFKVHQGHQ LQ FRPSXWHU XQG LQWHUQHW
VSH]LILVFKHU 0HGLHQNRPSHWHQ] GDV ]HQWUDOH ELOGXQJVSROLWLVFKH $QOLHJHQ VHLQ
6DQGERWKH
’LH /HEHQV XQG$UEHLWVZHOW KDW VLFK GXUFK GHQ (LQ]XJ GHU QHXHQ0HGLHQ VWDUN
YHUlQGHUW ,Q GHU :LUWVFKDIW HQWVWDQGHQ XQG HQWVWHKHQ QHXH %HUXIH XQG $UEHLW
QHKPHU PVVHQ VLFK PLW QHXHQ $QIRUGHUXQJVSURILOHQ DXVHLQDQGHUVHW]HQ ’DQQ
KlXVHUGD LQ LPPHUPHKU%HUXIVVSDUWHQ.HQQWQLVVH LP8PJDQJPLW&RP
SXWHU9RUDXVVHW]XQJIUHLQH$QVWHOOXQJVLQG.ULHJHOVWHLQ’DV,QVWLWXWGHU
GHXWVFKHQ:LUWVFKDIWZHLVW GDUDXI KLQ GDVV DQ GLH  GHU0LWWHOVWlQGOHU LQ]ZL
VFKHQ VRJDU VROLGH 3&.HQQWQLVVH YRUDXVVHW]HQ XQG GLHVH YRU GHU $QVWHOOXQJ
EHUSUIHQ ZHLO GHU 8QWHUQHKPHU PLW HLQHP DEVROXWHQ &RPSXWHUODLHQ KHXWH
QLFKWVPHKU DQIDQJHQ N|QQH (LFKKRUQ  6 .ULWLVLHUWZLUG KLHUEHL GDVV
6FKOHU GLH QRWZHQGLJHQ JUXQGOHJHQGHQ $UEHLWVWHFKQLNHQ DP &RPSXWHU DOV 9RU
DXVVHW]XQJ IU GHQ %HUXIVHLQWULWW LQ GHU 6FKXOH QLFKW RGHU QLFKW DXVUHLFKHQG YHU
PLWWHOWEHNRPPHQ0HLVWHQVKDEHQ VLFKGLH$XV]XELOGHQGHQ LKU:LVVHQ LQ(LJHQ
LQLWLDWLYHDXV,QWHUHVVHRGHULP6SLHOHUZRUEHQDOOHUGLQJVIHKOHLKQHQHLQHJH]LHOWH
$XVELOGXQJ XQG DXVUHLFKHQGHhEXQJ XP VLFKHU XQG DXFK NULWLVFKPLW GHQ QHXHQ
0HGLHQ XQG GHUHQ ,QIRUPDWLRQVIOOH XP]XJHKHQ (LFKKRUQ  *HK|UWHQ LQ
GHU ,QGXVWULHJHVHOOVFKDIW GLH .XOWXUWHFKQLNHQ /HVHQ 6FKUHLEHQ XQG 5HFKQHQ ]X
1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH
GHQ0LQGHVWDQIRUGHUXQJHQZHUGHQGLHVH LQGHUKHXWLJHQ,QIRUPDWLRQVJHVHOOVFKDIW
HUZHLWHUW XPGLH JUXQGOHJHQGHQ.HQQWQLVVH XQG GHQ JHNRQQWHQ8PJDQJPLW GHQ
PRGHUQHQ 7HFKQRORJLHQ 0HGLHQNRPSHWHQ] VSLHOW GDEHL HLQH ZLFKWLJH 5ROOH XQG
JLOWDOVQRWZHQGLJHV%LOGXQJV]LHO’LH6FKOHUVROOWHQQDFK(QGHLKUHU6FKXODXVELO
GXQJE]JO GHU QHXHQ7HFKQRORJLHQ GLH)lKLJNHLWHQ EHVLW]HQ GLHVH*HUlWH ]X EH
GLHQHQ GLH +DUG XQG 6RIWZDUH ULFKWLJ HLQ]XVFKlW]HQ XQG ,QIRUPDWLRQHQ ILOWHUQ
XQGYHUDQWZRUWXQJVEHZXVVWDXVZlKOHQ]XN|QQHQ+HQNHO’LH9HUPLWWOXQJ





HUQ XD LQ GHQ IlFKHUEHUJUHLIHQGHQ %LOGXQJV XQG (U]LHKXQJV]LHOHQ0HGLHQHU]LH
KXQJ XQG ,QIRUPDWLRQVWHFKQLVFKH *UXQGELOGXQJ YHUDQNHUW ,P *HVDPWNRQ]HSW IU GLH
,QIRUPDWLRQVWHFKQLVFKH%LOGXQJ LQGHU6FKXOH LQ%D\HUQZLUGDXVGUFNOLFKEHWRQWGDVV
VLFKGLHVHEHLGHQZHFKVHOVHLWLJHUJlQ]HQVROOHQ %D\HULVFKHV6WDDWVPLQLVWHULXP IU
8QWHUULFKW .XOWXV :LVVHQVFKDIW XQG .XQVW >6W08.:.@  :DJQHU 
JHKWYRQHLQHUYROOVWlQGLJHQ’XUFKGULQJXQJYRQLQIRUPDWLRQVWHFKQLVFKHU%LOGXQJ




JDEH KDEH DXI $UEHLWVZHOW XQG %HUXI YRU]XEHUHLWHQ 6W08.:.  








QHEHQ GHP 9HUVWHKHQ XQG %HKHUUVFKHQ QHXHU 7HFKQLNHQ DXFK GLH )lKLJNHLW HUZHUEHQ
0HGLHQ XQG GHUHQ ,QIRUPDWLRQHQ JHQDX DXIQHKPHQ XQG YHUVWHKHQ ]X N|QQHQ VLFKPLW
GLHVHQNULWLVFKDXVHLQDQGHU]XVHW]HQXQGUHIOHNWLHUW]XEHXUWHLOHQVLHIUEHVWLPPWH=ZHN








IlKLJ VLQG YHUIJEDUH0HGLHQYHUDQWZRUWOLFKXQGVLQQYROO ]XQXW]HQ .0. ]LW
QDFK/HXIHQ	7XORG]LHFNL6,QGHU.0.YRPZLUGGLHV LQGHU
(UNOlUXQJ]XU0HGLHQSlGDJRJLN LQGHU6FKXOH IRUWJHVHW]W6RPXVV0HGLHQSlGDJRJLNGLH
6FKOHU ]X HLQHP VDFKJHUHFKWHQ VHOEVWEHVWLPPWHQ XQG VR]LDO YHUDQWZRUWOLFKHQ 8PJDQJ
PLWGHQ0HGLHQEHIlKLJHQ6FKOHUVROOHQ OHUQHQVLFK LQGHU0HGLHQZHOW]XUHFKW]XILQGHQ
XQGGLH)lKLJNHLWHUODQJHQGLH9RUJlQJHNULWLVFKLPJHVHOOVFKDIWOLFKHQ=XVDPPHQKDQJ]X
EHXUWHLOHQ ’LHV VROO GHQ 6FKOHU,QQHQGLH0|JOLFKNHLW JHEHQ DOVPQGLJH%UJHULQQHQ
XQG%UJHUPLW0HGLHQSURGXNWLYXQGVHOEVWEHZXVVWDXFK]XU’XUFKVHW]XQJHLJHQHU=LHOH
XP]XJHKHQ 6FKRO] (LQHZHLWHU$XIJDEHGHU0HGLHQHU]LHKXQJ LVW GHQ 6FKOHUQ
GLH 8QWHUVFKLHGH ]ZLVFKHQ GHQ YHUVFKLHGHQHQ0HGLHQDQJHERWHQ XQG GHQ .RQWUDVW ]ZL
VFKHQ GHU LQ GHQ 0HGLHQ GDUJHVWHOOWHQ :HOW XQG GHU DNWXHOOHQ 5HDOLWlW DXI]X]HLJHQ
6W08.:.   ’LH 8PVHW]XQJ GHU /HKU]LHOH VROO GXUFK HLQH IOH[LEOH 8QWHU
ULFKWVRUJDQLVDWLRQ XQG SURMHNWRULHQWLHUWHV $UEHLWHQ JHVLFKHUW ZHUGHQ 9RQ 6FKXOHQ XQG
/HKUHUQZLUGHLQHJUXQGVlW]OLFKH2IIHQKHLWJHJHQEHUGHU0HGLHQZHOWJHIRUGHUW LQVEH
VRQGHUH)lKLJNHLW]XU%HREDFKWXQJYRQ0HGLHQJHZRKQKHLWHQXQG’HQNXQG:DKUQHK
PXQJVIRUPHQ GHU 6FKOHULQQHQ XQG 6FKOHU >XQG@ SUDNWLVFKJHVWDOWHULVFKH.RPSHWHQ]HQ
XQGHLQHHQWVSUHFKHQGH0HWKRGHQNHQQWQLV6FKRO],QGHQ5DKPHQULFKWOLQLHQZLUG
VRDXFKGHU(LQGUXFNYHUPLWWHOWDOVVHLHQ7HOHNRPPXQLNDWLRQVSURMHNWH LP8QWHUULFKWHU
ZQVFKW XQGZUGHQ VWDUN JHI|UGHUW’D HV LQ %D\HUQ NHLQ HLJHQHV )DFK0HGLHQHU]LHKXQJ
JLEW LVW GLHV 3IOLFKW DOOHU 8QWHUULFKWVIlFKHU ZREHL GHU PDQJHOKDIWH 9HUELQGOLFKNHLWVJUDG
SUREOHPDWLVFK LVW XP HLQH NRQVHTXHQWH8PVHW]XQJ GHU0HGLHQHU]LHKXQJ ]X JDUDQWLHUHQ
/HXIHQ	7XORG]LHFNL’LH%HGHXWXQJGHU$OWHQ0HGLHQDXFKIUHLQ=XUHFKWNRP
PHQPLWGHQ1HXHQ0HGLHQGDUIKLHUEHLMHGRFKQLHYHUJHVVHQZHUGHQ









’LH ,7* LVW VHLW GHP6FKXOMDKU  IU DOOH*\PQDVLHQ+DXSW5HDO:LUWVFKDIWV






GHU 6WXGLHQ XQG%HUXIVYRUEHUHLWXQJ LQ YHUVFKLHGHQH/HLWIlFKHU ]%0DWKHPDWLN5HFK
QXQJVZHVHQ’HXWVFK:LUWVFKDIWVXQG5HFKWVOHKUHXQG%HWULHEVZLUWVFKDIWVE]Z9RONV
ZLUWVFKDIWVOHKUH LQWHJULHUWZHUGHQ 6W08.:.’LH/HKULQKDOWH VROOHQ GDEHL SUD
[LVQDKGLH.RPSOH[LWlW GHU UHDOHQ:HOW DEELOGHQ=LHOH XQG ,QKDOWH GHU ,7*ZXUGHQ LP
5DKPHQSODQIHVWJHOHJWXQGLQGLH/HKUSOlQHGHUEHWURIIHQHQ6FKXODUWHQLQWHJULHUW
’LH LQIRUPDWLRQVWHFKQLVFKH *UXQGELOGXQJ YHUPLWWHOW DOOHQ 6FKOHULQQHQ XQG 6FKOHUQ
HLQHQHUVWHQ(LQEOLFN LQGLH)UDJHQ LP=XVDPPHQKDQJPLWGHUPRGHUQHQ ,QIRUPDWLRQV
YHUDUEHLWXQJ ’D]X JHK|UHQ WHFKQLVFKH 3UREOHPH LQ JOHLFKHU :HLVH ZLH ZLUWVFKDIWOLFKH
VR]LDOHXQGJHVHOOVFKDIWOLFKH$VSHNWH6W08.:.’DEHLZLUGQLFKWGHU&RPSXWHU
LQ GHQ 0LWWHOSXQNW JHVWHOOW VRQGHUQ EH]RJHQ DXI YLHOIlOWLJH $QZHQGXQJVP|JOLFKNHLWHQ
IDFKVSH]LILVFKH XQG IlFKHUEHUJUHLIHQGH =LHOVHW]XQJHQ YHUIROJW ,QKDOWOLFK EHWRQW ZLUG
GDEHLGHU:HUN]HXJFKDUDNWHUGHV5HFKQHUV]XU/|VXQJYLHOIlOWLJHQ$XIJDEHQVWHOOXQJHQ









1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH 








PHLQELOGXQJEHWUDFKWHWZHUGHQ /LHVVHO  6 $XFK LP/HKUSODQ GHU5HDOVFKXOH
ZHUGHQGLHXQWHUVFKLHGOLFKHQ=LHOVHW]XQJHQYRQ,7*XQG,QIRUPDWLNYRQHLQDQGHUDEJH
JUHQ]W6RVROOEHLP,QIRUPDWLNXQWHUULFKWKDXSWVlFKOLFKHLQEUHLWJHIlFKHUWHV:LVVHQEHU
*UXQGODJHQ XQG $QZHQGXQJVP|JOLFKNHLWHQ GHU &RPSXWHUWHFKQLN YHUPLWWHOW ZHUGHQ
6W08.:.’LH6FKOHUVROOHQGLH)lKLJNHLWHUZHUEHQVLFK/|VXQJVYHUIDK
UHQ DXV]XGHQNHQ XQG GLHVH HQWVSUHFKHQG LQ &RPSXWHUVSUDFKH E]Z &RPSXWHUIRUP XP




PLW GHP&RPSXWHU XQG VHLQHQ 3URJUDPPHQ ]X HUOHLFKWHUQ HYHQWXHOO YRUKDQGHQH XQEH
JUQGHWHbQJVWHPLWGHPQHXHQ0HGLXPDE]XEDXHQXQGGLH,QIRUPDWLRQVXQG.RP














1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH
’DV%D\HULVFKH 6W08.:. IRUGHUWH EHUHLWV LQ VHLQHP*HVDPWNRQ]HSW IU GLH ,7* YRQ
 GHQ%HUHLFK&RPSXWHU DOV0HGLXP HEHQIDOOV LQ GHQ8QWHUULFKW HLQ]XELQGHQ:LFKWLJ
HUVFKHLQWGDVVGLH1XW]HUGLHJH]LHOWH1DYLJDWLRQLQGHQJOREDOHQ1HW]HQHUOHUQHQXQGGLH
0|JOLFKNHLW GHUZHOWZHLWHQ.RRSHUDWLRQ E]Z$UEHLWVWHLOXQJ VHKHQ GLH LP VSlWHUHQ %H
UXIVOHEHQGHU+HUDQZDFKVHQGHQHLQHQRFKJU|HUH5ROOHDOVKHXW]XWDJHVSLHOHQGUIWH
’HU&RPSXWHUHLQVDW] LP)DFKXQWHUULFKW VROO DQ GLH=LHOH GHU ,7* DQNQSIHQ XQG GLHVH
YHUWLHIHQ,Q9HUELQGXQJPLWGHQIDFKEH]RJHQHQ8QWHUULFKWV]LHOHQVROOHQGLH6FKOHUGHQ
:HUN]HXJFKDUDNWHUGHV&RPSXWHUVHUIDVVHQVHLQH%HGHXWXQJIUGLHEHUXIOLFKH3UD[LVHU
NHQQHQ XQG HLQ %HZXVVWVHLQ GHU %HWURIIHQKHLW MHGHV HLQ]HOQHQ 0HQVFKHQ HQWZLFNHOQ
6W08.:.’DEHLVROOHQGLHZHVHQWOLFKHQIDFKVSH]LILVFKHQ$UEHLWVPHWKRGHQNHQ
QHQJHOHUQW ZHUGHQ GLH GXUFK ,QIRUPDWLRQV XQG .RPPXQLNDWLRQVWHFKQLNHQ XQWHUVWW]W
ZHUGHQN|QQHQ6W08.:.
/LHVVHO VWHOOW IHVWGDVV]HKQ-DKUHQDFKGHU$EVLFKWVHUNOlUXQJHLQH,7*DOV%DVLV















UXQJV]HLWHQ %RRWHQ GHU &RPSXWHU ]X EHUFNVLFKWLJHQ ZHOFKH ]XHUVW DXI .RVWHQ GHU
/HKU/HUQ]HLWGDQQP|JOLFKHUZHLVHGHU’LV]LSOLQXQG]XOHW]WGHU/HKUHUEHODVWEDUNHLW JH
KHQ9HUPXWOLFK H[LVWLHUHQ JUDYLHUHQGH8QWHUVFKLHGH ]ZLVFKHQ 6FKXODUWHQ XQG DXFK ]ZL
VFKHQ6FKXOHQHLQHU6FKXODUWHQLQGHU,7%XQG0HGLHQHU]LHKXQJGHU6FKOHU
1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH 
 )UDJHVWHOOXQJ
’HU YHUDQWZRUWXQJVEHZXVVWH XQG NULWLVFKH 8PJDQJ PLW GHQ QHXHQ ,QIRUPDWLRQV XQG
.RPPXQLNDWLRQVWHFKQRORJLHQ ZLUG YHKHPHQW YRQ 3ROLWLN XQG:LUWVFKDIW JHIRUGHUW %H
VRQGHUV.LQGHUXQG-XJHQGOLFKHVROOHQVFKRQIUKDQGLHQHXHQ0HGLHQKHUDQJHIKUWZHU





6HWWLQJV ZLUG EHVFKULHEHQ ’DEHL ZLUG YHUPXWHW GDVV $NWLYLWlWHQ ]XU 8QWHUKDOWXQJ XQG





VWHQ ELV ]HKQWHQ.ODVVH HLQHU ED\HULVFKHQ5HDOVFKXOH )UDJHE|JHQ DXVJHWHLOW’LH 6FKOHU
ZDUHQ]ZLVFKHQXQGXQGLP’XUFKVFKQLWW-DKUH6’ DOW’LH’DWHQZXU
GHQ LQ9HUWUHWXQJVVWXQGHQJHVDPPHOWGDPLWNHLQH6W|UXQJGHV UHJXOlUHQ8QWHUULFKWV HU
IROJWH1DFKGHP%HWUHWHQGHU.ODVVHXQGHLQHUNXU]HQ9RUVWHOOXQJGHU9HUVXFKVOHLWHULQ
ZXUGH GHQ 6FKOHUQ GDV7KHPD GHU8QWHUVXFKXQJ YRUJHVWHOOW$QVFKOLHHQGZXUGHQ GLH





$OWHU        JHVDPW
$Q]DKO        
LQ 3UR]HQW        
.ODVVHQVWXIH  .ODVVH  .ODVVH  .ODVVH  .ODVVH  .ODVVH JHVDPW




1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH
E]Z GLH (LQVFKlW]XQJ GHU 6FKOHU KLQVLFKWOLFK GHU WHFKQLVFKHQ $XVVWDWWXQJ GHU 6FKXOH
DXVJHSUlJW LVW  ZHOFKH’LHQVWH GHV ,QWHUQHWV YHUZHQGHW E]Z ZHOFKH 3URJUDPPH DP









DXVJHVWDWWHW VLQG GDYRQ  6FKOHU3&V XQG HLQ /HKUHU3& (LQ 6HUYHU VWHKW LQ HLQHP




’LH 6FKOHU KDEHQ MHGHQ 1DFKPLWWDJ YRQ  8KU GLH 0|JOLFKNHLW HLQHQ
&RPSXWHUUDXPPLW ,QWHUQHWDQVFKOXVV ]XQXW]HQ=ZLQJHQG LVW OHGLJOLFK HLQ(LQWUDJ
LQHLQH3ODW]OLVWHPLWGHU$QJDEHGHV%HQXW]XQJV]HLWUDXPVGHV3&V






PHGLDOHU $QZHQGXQJHQ YHUIJEDU )U GDV )DFK 7HFKQLVFKHV =HLFKQHQ JLEW HV LQ
HLQHP&RPSXWHUUDXP&$’3URJUDPPH
$QGHU6FKXOHDUEHLWHQ]ZHL,QIRUPDWLNOHKUHUHLQ/HKUHUIU7H[WYHUDUEHLWXQJXQG
GLYHUVH /HKUHU GLH VLFK IU &RPSXWHU LQWHUHVVLHUHQ XQG EHUHLWV DQ )RUWELOGXQJV
NXUVHQWHLOJHQRPPHQKDEHQ=ZHL/HKUHUZXUGHQLQGHU$NDGHPLHIU/HKUHUIRUW
ELOGXQJ LQ’LOOLQJHQ LP5DKPHQGHU 6FKLO)7HOX00 IRUWJHELOGHW’LHVHV7DQGHP
VROOZHLWHUH/HKUHUDQGHUHLJHQHQXQGDQGHUHQ6FKXOHQIRUWELOGHQXQGGHP.ROOH
JLXPIUDOOH)UDJHQKLQVLFKWOLFKGHUQHXHQ7HFKQRORJLHQ]XU9HUIJXQJVWHKHQ






MD QHLQ ZHL QLFKW JHVDPW 1
&RPSXWHU        
,QWHUQHWDQVFKOXVV        
 GHU  %HIUDJWHQ EHULFKWHQ GDVV GHU 3& DOOHQ JHK|UW  LKQHQ VHOEVW QXU
VSUDFKHQGHQ&RPSXWHU DOOHLQGHQ(OWHUQXQGGHQ*HVFKZLVWHUQ ]X 0HKU












QLH K K K !K JHVDPW
ZHLEOLFK            
PlQQOLFK            
JHVDPW            




YRQ FD æ GHU 6FKOHU EHQXW]W *HVFKOHFKWVVSH]LILVFKH 8QWHUVFKLHGH WUHWHQ QXU EHL GHU
1XW]XQJGHU7H[WYHUDUEHLWXQJDXI0lGFKHQQXW]HQGLHVHKlXILJHUDOV-XQJHQ7DE
1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH
7DE 1XW]XQJVKlXILJNHLWGHU3URJUDPPH1Z 1P 
ZHLEOLFK PlQQOLFK 1  χî:HUW GI S
6SLHOH MD       
QHLQ    
7H[WYHUDU MD       
EHLWXQJ QHLQ    
7DEHOOHQ MD       
NDONXODWLRQ QHLQ    
*UDSKLN MD       
QHLQ    
/HUQ MD       
SURJUDPPH QHLQ    
+70/ MD     QLFKW DXVZHUWEDU
(GLWRU QHLQ    
,QWHUHVVDQW LVWZDV GLH 6FKOHUPDFKHQZHQQ VLH RQOLQH JHKHQ$Q GHU 6SLW]H VWHKW GDV




7DE +lXILJNHLWGHU2QOLQH1XW]XQJQDFK*HVFKOHFKWHU1Z 1P 
ZHLEOLFK PlQQOLFK 1  χî:HUW GI S
ZZZ MD       
QHLQ    
HPDLO MD       
QHLQ    
FKDW MD       
QHLQ    
GRZQORDG MD       
QHLQ    
6SLHOH MD       
QHLQ    
QHZVJURXS MD     QLFKW DXVZHUWEDU
QHLQ    












.ODVVH ]ZHL GUHL ! GUHL ZHL QLFKW JHVDPW
     
     
     
     
     








MD QHLQ ZHL QLFKW JHVDPW
+RPHSDJH    






1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH
7DE %HXUWHLOXQJGHU$XVVWDWWXQJGHU&RPSXWHUUlXPH1 
QHX  -DKUH  -DKUH YHUDOWHW ZHL QLFKW JHVDPW
ZHLEOLFK            
PlQQOLFK            
JHVDPW            
χî:HUW GI S 
8QHQWVFKLHGHQVLQGGLH0HLQXQJHQ]XGHU6FKQHOOLJNHLWGHU&RPSXWHUNUHX]HQGLH
$QWZRUWWHLOVWHLOVDQEH]HLFKQHQGHQ&RPSXWHUDOVQLFKWVFKQHOOJHQXJhEHU0R













*HVFKOHFKW MD WHLOVWHLOV QHLQ ZHL QLFKW χî:HUW GI S
6FKQHOOH ZHLEOLFK       
&RPSXWHU PlQQOLFK    
%LOGVFKLUPH ZHLEOLFK       
PlQQOLFK    
&'520 ZHLEOLFK       
YRUKDQGHQ PlQQOLFK    
'UXFNHU ZHLEOLFK     
YRUKDQGHQ PlQQOLFK  
6FKQHOOHV ZHLEOLFK       




1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH 
7DE%HXUWHLOXQJGHU/HKUHUNHQQWQLVVH1Z 1P 
1RWHQ     ZHL QLFKW *HVDPW
ZHLEOLFK      
PlQQOLFK      
JHVDPW      




VLFKWOLFK &RPSXWHU XQG ,QWHUQHW EHL EHLGHQ *HVFKOHFKWHUQ RIIHQVLFKWOLFK =ZDU JDEHQ
DQEHUHLWV8QWHUULFKWVVWXQGHQPLWGHP ,QWHUQHW JHKDEW ]XKDEHQEHWUDFKWHWPDQ
MHGRFK LQ ZHOFKHQ )lFKHUQ GLHVH 6WXQGHQ VWDWWJHIXQGHQ KDEHQ ZLUG GHXWOLFK GDVV GLHV
KDXSWVlFKOLFKLP)DFK7H[WYHUDUEHLWXQJGHU)DOOZDU$EE
7DE ’HU:XQVFKQDFK,QWHUQHWVWXQGHQLQ$EKlQJLJNHLWYRP*HVFKOHFKW
,QWHUQHWVWXQGH ZHLEOLFK PlQQOLFK JHVDPW
MD   
QHLQ   
ZHL QLFKW   
JHVDPW   












Textverarb. Geschichte Rechnungsw. Englisch Informatik
$EE ,QWHUQHWQXW]XQJQDFK)lFKHULQ0HKUIDFKQHQQXQJ1 






1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH
 1XW]XQJGHU&RPSXWHUUlXPHDP1DFKPLWWDJ
1HKPHQGLH6FKOHUGDV$QJHERWZDUGLH&RPSXWHUQDFKPLWWDJVDOVRDXHUKDOEGHUQRU




1XW]XQJ ZHLEOLFK PlQQOLFK JHVDPW
MD   
QHLQ   
JHVDPW   














,P)ROJHQGHQZLUG HLQH8QWHUVFKHLGXQJ LQ&RPSXWHUQXW]XQJRQOLQH XQG RIIOLQH JHWURIIHQ




1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH 
7DE +lXILJNHLWGHU&RPSXWHUQXW]XQJRIIOLQH1Z 1P 
6SLHOH 7LSSHQ /HUQSURJ %HZHUEXQJ
*HVFKOHFKW MD QHLQ MD QHLQ MD QHLQ MD QHLQ
ZHLEOLFK        
PlQQOLFK        
1                 
’DV,QWHUQHWVSLHOWGLH+DXSWUROOHIUGLH6FKOHUZHQQPDQVLHQDFKGHP*UXQGGHU1XW
]XQJGHU6FKXOFRPSXWHUDP1DFKPLWWDJIUDJW$QHUVWHU6WHOOHVWHKWEHVRQGHUVEHL-XQJHQ






,QIRUPDWLRQHQ IUGLH$QIHUWLJXQJYRQ5HIHUDWHQ VHKUQW]OLFK VHLQNDQQ=ZDUQDQQWHQ
QXU]ZHL0lGFKHQGDVVVLHVLFKVFKRQIHUWLJH5HIHUDWHDXVGHP1HW]JHKROWKDEHQDEHU
LPPHUKLQ  3HUVRQHQ VXFKHQ VLFK GDUDXV ,QIRUPDWLRQHQ RGHU $QUHJXQJHQ ]XVDPPHQ





6XUIHQ &KDW ,QIR IU 5HI (PDLO 'RZQORDG
*HVFKOHFKW MD QHLQ MD QHLQ MD QHLQ MD QHLQ MD QHLQ
ZHLEOLFK          
PlQQOLFK          
          
1HW]VSLHOH +DXVDXIJDEHQ IHUWLJH 5HI -REDQJHERW
MD QHLQ MD QHLQ MD QHLQ MD QHLQ
ZHLEOLFK        
PlQQOLFK        
        
1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH
 ’LVNXVVLRQ
 &RPSXWHUXQG,QWHUQHW]X+DXVH


























PLW DQGHUHQ EHNDQQWHQ RGHU XQEHNDQQWHQ 3HUVRQHQ ]X NRPPXQL]LHUHQ ,QIRUPDWLRQHQ
DXV]XWDXVFKHQRGHUVLFKEHUDNWXHOOH7KHPHQ]XXQWHUKDOWHQ0LWWOHUZHLOHLVWHVIUMHGHQ
VHKUHLQIDFKVLFK LP,QWHUQHWHLQH(0DLO$GUHVVH]XEHVRUJHQXQG&KDW5lXPHJLEWHV
JHQXJZRPDQ /HXWH DXV DOOHU:HOW WUHIIHQ NDQQ:HOWZHLWH.RPPXQLNDWLRQ VWHOOW UHLQ
WHFKQLVFK NHLQ 3UREOHPPHKU GDU ZDV ZLHGHUXP HLQH KRKH $Q]LHKXQJVNUDIW DXI MXQJH
/HXWHDXVEHQNDQQ
1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH 




’LH 6FKOHU VLQG QLFKW DOV EHUPlLJH ,QWHUQHWQXW]HU ]X EH]HLFKQHQ hEHU  GHU
6FKOHUEHWlWLJHQVLFKELV]X6WXQGHQSUR:RFKHLP,QWHUQHWFDELV]XGUHL6WXQ
GHQXQGFDZHQLJHUDOVHLQH6WXQGHXQGQLH
=XVDPPHQIDVVHQG LVW ]X VDJHQ GDVV GDV ,QWHUQHW IU GLHPHLVWHQ 6FKOHU DOV 6SD E]Z
=HLWYHUWUHLE DQJHVHKHQ ZLUG ,QVEHVRQGHUH GDV ::: VFKHLQW HLQ $Q]LHKXQJVSXQNW ]X
VHLQZDVZLHGHUXPEHVWlWLJWGDVV HVZLFKWLJH$XIJDEHGHU6FKXOH VHLQPXVVGLH MXQJHQ
0HQVFKHQGDUDXI]X WUDLQLHUHQPLWGHU0HQJH DQ ,QIRUPDWLRQHQYHUDQWZRUWXQJVEHZXVVW
XQGNULWLVFKXPJHKHQ]XN|QQHQ’LHVXQWHUVWW]WGLH)RUGHUXQJGDVVGLH9HUPLWWOXQJYRQ
0HGLHQNRPSHWHQ]EHVRQGHUVKLQVLFKWOLFKGHUQHXHQ7HFKQRORJLHQHLQXQDEGLQJEDUHV=LHO
LQGHU6FKXOH VHLQPXVV’DEHL VROOWHEHVRQGHUVDXIGDV ,QWHUQHWEH]RJHQGLH DNWLYH*H
VWDOWXQJXQG%HUHLWVWHOOXQJYRQ,QIRUPDWLRQHQXQGGLH1XW]XQJGHU ,QWHUQHWGLHQVWH XD
1HWQHZV ]XU EHZXVVWHQ XQG ]LHOJHULFKWHWHQ .RPPXQLNDWLRQ ]XU 8QWHUVWW]XQJ YRQ
/HUQSUR]HVVHQ]HQWUDOVHLQ’LHVLVWHLQZHVHQWOLFKHU%HLWUDJ]XU0HGLHQHU]LHKXQJXQG]XU
,QIRUPDWLRQVWHFKQLVFKHQ *UXQGELOGXQJ ’DUEHU KLQDXV ZLUG GLH =ZHLJHVLFKWLJNHLW GHV
&RPSXWHUVWUDQVSDUHQW6SLHOHQYV$UEHLWHQ/HUQHQ,QIRUPDWLRQ+LHUN|QQHQDXIWUHWHQ
GH 3UREOHPH WKHPDWLVLHUW XQG GLH YLHOVFKLFKWLJHQ1XW]XQJVP|JOLFKNHLWHQ GLVNXWLHUW ZHU




6RIWZDUH ZHOFKH YRQ GHQ 6FKOHUQ DXFK QDFK GHP8QWHUULFKW EHQXW]W ZHUGHQ N|QQHQ
(LQH HLJHQH +RPHSDJH H[LVWLHUW HLQH 6FKOHU]HLWXQJ LVW QLFKW YRUKDQGHQ ’LH lOWHUHQ
6FKOHUZLVVHQJXW%HVFKHLGGDUEHUZLHYLHOH&RPSXWHUUlXPHHVJLEWXQGREHLQH+RPH



























GHU GXUFK GLH PDQJHOQGH (UIDKUXQJ GHU MQJHUHQ 6FKOHU HUNOlUHQ ,QWHUHVVDQW LVW GDVV
0lGFKHQYHUOlVVOLFKHU$XVNXQIW JHEHQN|QQHQ RE HLQ&’520RGHU HLQ’UXFNHU YRU










6   6  EHVDJW ]ZDU GDVV 6FKOHU YRU DOOHP HLQ P|JOLFKVW EUHLW JHIlFKHUWHV
*UXQGZLVVHQDXIGHQ*HELHWHQGHU,QIRUPDWLRQVYHUDUEHLWXQJXQGGHU&RPSXWHUWHFKQLNLP
ZHLWHVWHQ 6LQQ VRZLH SUDNWLVFKH )lKLJNHLWHQ LP 8PJDQJPLW GHP &RPSXWHU HUZHUEHQ
VROOHQDEHUHVZLUGDXFKDXVGUFNOLFKHUZlKQWGDVVGDV8UWHLOVYHUP|JHQGHU6FKOHUKLQ



















VWHKW MHGRFKJHJHQEHU GDVVEHUGLH+lOIWHQlPOLFK%HIUDJWH DXI HLQHQ ,QWHUQHWDQ
VFKOXVV]X+DXVH]XUFNJUHLIHQN|QQHQ
6HKUYLHOH6FKOHUQXW]HQ&RPSXWHULQGHU6FKXOHREZRKOVLH]X+DXVHHLQHQ=XJDQJKD
EHQ (UNOlUXQJ GDIU ZlUH GDVV GLH LQWHUHVVLHUWHQ 6FKOHU VLFK QDFKPLWWDJV WUHIIHQ XP
1HXLJNHLWHQLP%HUHLFKGHUQHXHQ0HGLHQDXV]XWDXVFKHQXQGDXV]XSURELHUHQ(LQ5DXP
ZR MHGHUDQHLQHP3&VLW]HQNDQQ LVW IU VRHLQ7UHIIHQYRUWHLOKDIWHUDOV VLFKEHL HLQHP
-XJHQGOLFKHQLQGHVVHQ=LPPHUXPHLQHQHLQ]LJHQ&RPSXWHU]XJUXSSLHUHQ/HGLJOLFKGUHL
GHU  JDEHQ DQ LQ GHU )DPLOLH NHLQHQ&RPSXWHU ]X EHVLW]HQ(V LVW DQ]XQHKPHQ GDVV
GLHVH GXUFK GLH1XW]XQJ EHLP:LVVHQ XP GLH QHXHQ 7HFKQLNHQ QLFKW LQV+LQWHUWUHIIHQ
JHUDWHQZROOHQXQGPLWUHGHQZROOHQN|QQHQ+LHUEHL LVWX8DXFKDQFRPSXWHULQWHUHV
VLHUWH6FKOHU]XGHQNHQZHOFKHVLFKDEHUNHLQHQ&RPSXWHUOHLVWHQN|QQHQ






1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH
)UYLHOH6FKOHUVLQG6SLHOHGHU*UXQGZDUXPVLHQDFKPLWWDJV&RPSXWHULQLKUHU6FKXOH
QXW]HQZHQLJHU XP5HIHUDWH ]X WLSSHQRGHU DXV]XGUXFNHQRGHUXP/HUQSURJUDPPH ]X
JHEUDXFKHQ(VLVWRIIHQVLFKWOLFKGDVVGLH3&VHKHUDOV0LWWHO]XP=HLWYHUWUHLEDQJHVHKHQ





NUHX]WZXUGHZREHL DEHU DXFKGDV+HUXQWHUODGHQ YRQ0XVLN RGHU 6SLHOHQ JHPHLQW VHLQ






&RPSXWHU XQG ,QWHUQHW VSLHOHQ HLQH LPPHU JU|HUH 5ROOH LQ XQVHUHP /HEHQ =LHO GHU
6FKXOHPXVV HV VHLQ GDVV.LQGHU XQG -XJHQGOLFKHQ YHUDQWZRUWXQJVEHZXVVW XQG NULWLVFK
PLWGHQQHXHQ,QIRUPDWLRQVXQG.RPPXQLNDWLRQVWHFKQRORJLHQXP]XJHKHQOHUQHQXQGVR
IUGLHYHUlQGHUWH$UEHLWVXQG/HEHQVZHOWRSWLPDOYRUEHUHLWHWZHUGHQ%HVRQGHUVZLFKWLJ










VFKLHGH VLQG LQGHU1XW]XQJGHU&RPSXWHUXQG ,QWHUQHWDQJHERWH]X ILQGHQ -XQJHQEH
VFKlIWLJHQVLFKZHVHQWOLFKPHKUPLW6SLHOHQXQGGHP’RZQORDGHQYRQ’DWHLHQDXVGHP
,QWHUQHW 6LJQLILNDQWZDU DXFKGLH DOOJHPHLQEHVVHUH%HXUWHLOXQJKLQVLFKWOLFKQHXHU7HFK
QRORJLHQGXUFKGLH0lGFKHQ6HKUYLHOH6FKOHUN|QQHQDXIHLQHQ3&]X+DXVH]XUFNJUHL
IHQ’LHVEHVWlWLJWGDVVGHU&RPSXWHUHLQHQLPPHUK|KHUHQ6WHOOHQZHUWHUODQJWXQGPLWW
1XW]XQJ YRQ &RPSXWHU XQG ,QWHUQHW LQ HLQHU 5HDOVFKXOH 
OHUZHLOHLQEHVWLPPWHQ%HY|ONHUXQJVVFKLFKWHQIDVWVHOEVWYHUVWlQGOLFKLQMHGHP+DXVKDOW]X
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